
*If client portal access is needed for uploading or printing a shipping label, please call and speak with Erica or Aaron. 

 

 

 

 

Protocol For Edentulous Patient 

Complete Head CBCT Scan 

1. Set Slice Thickness between 0.1mm and 0.3mm  
2. Dry denture and place 6-8 radiographic marker stickers on the outside  
3. Put denture on Styrofoam and scan it by itself  
4. Leaving stickers on, place the denture into the patient's mouth  
5. After the denture is seated correctly, have the patient close their mouth and bite onto multiple tongue 
depressors. The patient's upper and lower dentition should NOT BE TOUCHING and OUT OF OCCLUSION 
6. Scan patient with denture in mouth 
7. Create and send 2 DI-COM files: one named “Denture File” and one named “Denture and Patient File.”  

 

Enclosures Needed:  
1. Full Arch Upper and Lower Impressions (Edentulous and Dentition) and bite  
2. Full Arch Edentulous Patient CBCT Scan with Scan Appliance in Raw DICOM format (.dcm)  
3. Full Arch CBCT of Scanning Appliance Alone in Raw DICOM Data format (.dcm)  
 

*Upload CBCT scans via wetransfer.com or the client portal. 
Impressions/Models can be uploaded via IOS Scanner or sent through Fedex 

 
*We strongly recommend using Suremark CT mark stickers. They are latex-free. I have included 
their website and phone number below for your ordering convenience, but if you need them 
immediately, we can send 6 out to you via mail/UPS.        

 
 

SUREMARK STICKERS 
     800-406-3399 PHONE 
     800-406-0003 FAX 
    www.suremark.com  
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